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Most (75%) over 15 years in existence

Majority (55% to 90%) do not offer coverage of 
convergent technologies, e.g. PDA, digital 
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Mostly retirees as predominant age of members 
(nobody was < 50)
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1970’s - User groups for the Apple and Heath computers 
started 

1981- Clubs began to grow after IBM introduced PC 

1986 - First Annual User Group Summit meeting was 
held at the Fall Comdex trade show. 

1987 - Representatives from 50 user groups approved 
the formation of the Association of Personal Computer 
User Groups (APCUG). 

1993 – Internet, Mosaic Web Browser

APCUG today has 450 member groups in North 
America, Europe, and Australia
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Users are going online to find information
Search engines
Over 1.1M messages last month just on 
Windows (in English)
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